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Criterion 2 -  Teaching Learning and Evaluation 

Key Indicator- 2.7 - Student Satisfaction Survey 

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance 

(Institution may design its own questionnaire) (results and details need to be provided 

as a weblink) 
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Google form for Student Satisfaction Survey (SSS) 
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Feedback by the Students 
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Number of Responses: 880 

Feedback Excellent Very good Good Fair 

Teachers' prepartion for the classes 390 265 200 25 

Coverage of Syllabus 345 250 260 25 

Use of ICT tools like 

PPT,Videos,Quizzes/Polls etc. in handling the 

class 

340 195 200 145 

The overall quality of teaching-learning 

process 
370 235 225 50 

Counselling and Motivation by the Teacher 385 200 210 85 

Standard of conducting the CIA & Model 

Examinations 
410 250 165 55 

Encouragement for Research / Hackathons 380 235 175 90 

Encouragement  to participate in 

extracurricular activities 
385 225 170 100 

Value Added Courses Offered 425 230 175 50 

Functioning of N.S.S. 360 185 205 130 

Functioning of Association and Clubs and 

Association activities 
350 180 230 120 

Functioning of placement cell 465 215 150 50 

Mechanism to redress the grievances of 

students 
340 275 165 100 

Student -Teacher relationship 435 225 140 80 

Overall Teaching-Learning experience in 

KGCAS 
440 220 155 65 
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Student Satisfaction Survey Report Chart 
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Feedback on teachers Every time Usually 
Occasionally/ 

Sometimes 
Rarely 

The teachers illustrate the concepts through 

examples and applications 
460 305 105 10 

Your mentor does a necessary follow-up with 

an assigned task to you 
550 240 60 30 

Teachers are able to identify your weaknesses 

and help you to overcome them 
460 215 110 95 


