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Introduction

I'he pandemic has been a hard time for anvbody around the globe. human beings
faced various troubles from loss of healthcare facilites, lockdown frustration, and
t=olation, lasing, jobs and enterprise earmings, to dropping thetr cherished ones to this
deadly virus. The COVIDA9 virus has been proved to be a disaster causing innumerable
deaths, intellectual, bodily, and emotional agony to tens of millicas of human beings
around the world. The pandemic has no longer most effoctive taken away the lives of
tens of millilons of humans however has boen a period of misery for plenty folks that
misplaced thetr pobs or needed to shut down their corporations duoe to lockdown, for
individuals who misplaced the best mdividual wha changed into able to incomes inside
the circle of relatives, for voungsters who misplaced cach of their mother and Father at
this type of fragile age, and lots of extra.

But 51 st lamuted to that' while humans had been suffermng and combating, the
pandemic, there was somwe other atroaty spreading like virus Le., the crime the use of the
net and cellular. meanwhile, whilst human betngs were using the internet and cedl to
keep themselves distracted and busy In the course of the pandemic, some people have
been taking away their lockdown frustration by misusing these sources and harassing
human beings. The cyberenmees the use of the net and cellular phones have been gaming
hype and had been escalating all through the pandemic.

What are the causes and reasans for the escalabon of cybercnmes at some stage in
the pandemic? Who had been the smooth objectives of cvbercrine for the duration of the
pandemuc? What sort of cvbercnimess wese extra frequently commutted in the last 12
months? What are the modern laws to address those crimws? this text answers these
questions and lots of different questions revolving around the problem of cybercrime at
some stage in the pandemic
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Al DRIVEN CRM: THE FUTURE OF BUSINESS

Dr.R.Umarani, (tmasusiagmail.com) Associnte Professor, Coimbataore

Insntte of Technology, Coimbarore
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Introduction

The ez artificial can be dehunaaning and artilical bul only ‘artificial
intelligence' perunils lor & pasonalzed expeiience with Qie customery
Araficaal jntellhigence 15 sl around we. Perhaps the concept s stll new W
sumne, bul it alresdy busy o sagulicant aupect oo your dadly routme. When
you make 8 call o Uber, Alexis, Amuszon, or olther voloe assistants on youtr
stariphone, such s Sin, Artlical Inteligence (Al) techuology, s desigrsed
to make your Lfe evasicr. Who haznt Jooked on Netllix for movie
recommendations? Al Algonthms have undoubtedly influenced youws

cdecizion on what to do.

The sales stsfl has never been more data-rich than it 1= now, thanks to Al-
driven CRM. Al has revolutionised the customer experience, and

everything has been sinplified. Because Al 15 inlegrated with CRM, the

benefits are numerous. as shown below,

ISBN: 978.93.91 387-03.7
Asscciation of Glate Acaderician: and Pessscihers Publicatom

260 |
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s - Dr. Arpana. D
Associate Professor, Deparimen! of Management,
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Abstract: A wide vanety of electronic goods and banking services have been miade available 1o a
wide mnge of people thanks to the use of technelogy, which has improved the cfficiency of the
financial system. To mmprove the payment system’s openness and efficiency, govermments throughout
the globe are embarking on a path that mchides everything from cash to contactless pavinents 1o
mobile money. The Indian banking industry is undergoing a gradual but significant change. There has
been a lot of investiment and expansion tn this sector in recent years. Mobile bankig, SMS banking,
mternet banking, and ATMs are just few of the options available 10 consumers of most banks RBI
said India's banking sector is well-capitalized and tightly regulated (RBI). Unmatched in the world,
the country's financial and economic conditions are incomparable. Indian banks’ resilience in the face
of the global financial crisis has been shown by several studies. New financial ideas, such as
payments. have recently been introduced in the Indian banking industry. The banking and insurance
sector is under constant pressure 1o adopt new business models, streamline operations, and improve
processes due to competition, changing customer lovalty, a smngent regulatory environment, and the
mtroduction of new nvals.

Keywords: Digital Banking, Paymenr System, IMPS and Retail Banking
LLINTRODUCTION

Retail banking has been around for some tune, it is becoming more widely accepted as a
profitable and growing business sector for banks. Consumers may utilise the banking system
to meet a range of financial needs via the notion of "retail banking. " Retail banking include
both retail loans and retail deposit accounts. Although retail banking and retail lending are
often referred to as one and the same, retail lending is really a subset of the former. In retail
banking, all of a customer’'s needs are addressed in a seamless manner. For retail baking, the

| Page ISBN No. 978-920-5-20216-7
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The origin of audit may be traced to middle ages but the audit in the
present sense can be traced after the Introduction of large-scale
production in consequence of Industrial Revolution during the 18th
century, Before this era, goods were produced by indiniduals on small
wale. There was not much capital, The Individual who invested the capital,
usually hivself maintained the accounts and, therefore, there are no
necessity of checking them
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Meaning of Research

The word “research™ ongmated from the mature French word
“recerchier™ value to search and search agan, It factually implies
repeating a search for impressive and imphicitly assumes that the
previous search was not exhaustive and realize in the feeling that m
uttendance s silemt scope for mmprovement, Exploratbion m
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Research Design
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imvestigate problem, and descnptive case-study). There are three
main types of research design: Data collection, messarement, and
unalysis, The type of research problem an organization s facing wall
determine the research design and not vice-versa. The design phase
ol o study determines which tools to use and how they are used.
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Abstract
Education is one of the significant factors necessary to the development of a country. It should
be converted to the requirements of the time and changing script of the world. In particular, the
advanced education and the mode of its delivery should be mned tune and again for lesser
development and changes to manage with similar challenges. In this background, given the
present script of Indian advanced education, there needs a paradigm shift in the advanced
education system. The advanced education m India is, i general, sounded to be bleak since
post-independence and raises several questions still unanswered.
The unplanmed expansion of advanced education openings, twisting trend of the educated
jobless, commercialization of education, the imbalance of volume with quality, ignorance equity
and excellence are some of the matenal cases i pomt which pose nonstop pitfalls to advanced
education of India. In this light, the new reforms in education to come must address all the below
enterpnises i advanced education and mvolve mnovative modalities of how to classify and
reclassify information, how to look at problems from new and different directions and at last
how to bring about new unbom society to meet the challenges to come. To meet the futuristic
prospects of Indian advanced education, preceptors shouldn't be spared m sumlar meammngful
reforms since preceptors give with the stylish trained force for a nation similar as technologists,
scientists, croakers, masterminds, policy makers, businessmen ete. It's thus preceptors too should
be empowered as a part of reforms for Indian advanced education meeting the growing demands
of hiberalization and globalization going on in the world. Hence, the ansing Indian society needs
to make the system of their advanced education must innovative and futunstic to face the
changing demands of the ultramodem Indian Society.

Keyword: Advanced education, paradigm shift, challenges
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ABSTRACT

This Paper s a study on the tmpact of Covid <19 on the franchise business expecially in the
kindergarten education. Covid 19 first surfoced in Indsa in march 2020 since then the clusses for the
pre primary students has stopped and by June it has started with the online mode of conducting
classes. Franchise model has more overheads in the form of bigh initial investment on infrastructure
royalties and advertisement charges which noad 10 be paid to the franchisor this is coupled with the
other rental, labor expenses. Covid -19 has brought in a situation that rents had 10 be paid without
income or neoded rencgotiation and also the franchisor fees. As education can be imparted if there s
speaker and a listener and the listener is capable of acquiring the knowledge then o s successiul
impartation of knowledge. Online platform has helped educational institution to further their services
i the Covid - 19 pandemic. This study gives an insight 1o the franchisces in this sector of some
possabilities to realign different parametens for the continuity of the business with reasonabie profa
withun the stipulated rules kad down by the Government of hadea

Keywords: Franchise, Business continuity, Kindergarten education, Covid 19, Fees, Government
stipulation
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CHAPTER 17
Ethical and Lawful Issues in E-Marketing in India

Dr. R. Kanchana?, Dr. G. Karthiyayini2¢

Abstract:

Virtuous concerns m the study of what is nght and what is wrong, some disputes are like not having
clearness in financial mterest about the product, use of intellectual property rights (IPR) ownership,
pirated software worldwide, preserving secunity, web tracking ctc. A technology occurring in
innovation joins certain moral principles mto law. E-promoting empowers new strategic approaches it
enjoys many benefits similarly it likewise brings certain nsk. This applied paper states around moral
and lawful issues in e-promoting safety and secunty

Keywords: E-Marketing, Ethical and Lawful issues, Intellectual Property Rights, Web tracking.
Security preserving

Introduction:
-Marketing has its capacity to show the presence of the item progressively. Marketing
Ehas its own importance to say making a want and mindfulness about the item in the
brain of individuals to buy the tern. When its blend i with data innovation it maght
give rise numerous moral and lawful issues identified with safety and security. A moral and lawful
1ssuc applies to business same must apply for e-business. Likewise marketing moral and legitimate
issues must be apply for e- marketing. In the present universe of Information Technology everybody
needs to finish their job in extremely more limited term and with little exertion. This might affect
thought of moral and lawful perspectives.

E-Marketing ethical issues:

Ethics normally wornied about qualities and practices followed by experts or potentially other
individual who 1s master in the information. Ethics wormed about picking the option among good and
bad. In the event that one pick directly from wrong it called as cthics though ofi-base arrangements
with deceptive. Ethical issues regarding e-marketing includes web following, Privacy save, Paid ad
and so forth, with content advising, remote web mail, picture moving, video accounts, and even video
conferencing from telephones and other individual specific contraptions with venifiable speakers and
cameras, the Intemnet will impact a larger number of lives than any time in late memory. Security and

“ Assistant Professor, Department of Commerce with Professional Accounting, KG College of Arts & Science,
Coimbatore — 641035, Tamilnada
* Assistant Professor, Department of Commerce with Professional Accounting, KG College of Arts & Science,
Coimbatore - 641035, Tamiinadu
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Safeguarding Issues
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Abstract

On every year new trends and new technologies are emerging. These
deviations help the great growth opportunities for ecommerce companies
and online retailers who are equipped to wrestle them, they can also present
challenges for businesses that aren't prepared to take new technology and
other changes in pace. The growth of the e-Commerce market in India 18
mounting as it attracts lots of retalers to have an online store to enhance
their business worldwide

Keywords: E-commerce, Retailers, Challenges, Problems.

Introduction

E-Commerce in India 15 the firmest growing and most exciting channel for
viable transactions, The Indian e-commerce market is expected o grow ©
see 300-350 million shoppers by 2025. As of August 2020, the number of

86
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CHAPTER - 27

AN OVERVIEW OF BIG DATA AND ITS APPLICATION IN MANAGEMENT
PERSPECTIVE

Ms. Paramesswari. N%, Ms.J anani. R

Abstract:

Now —# ~days the term big data 1s prevailing all over the world in all the Held in the orgamzations. The
challenges include analysis, capture, curation, search, shanng, stomge, transfer, visualization, and
privacy violations. The trend to larger data sets is due to the additional information derivable from
analysis of a single large set of related data, as compared 1o separate smaller sets with the same total
amount of data, allowing correlations to be found to "spot business trends, prevent diseases, and combat
crime and so on”, An attempl is made to overview the big data analytics in the field of human resource
management

Keywords: Bigdata, golden opportunity

Introduction:
1@ data 1s an all-encompassing term for any collection of data sets so large and complex
that 1t becomes difficult to process them using traditional data processing applications.
The challenges mchde analysis, capture, curation, search, sharing, storage, transfer,
visnalization, and privacy violations. The trend to larger data sets is due to the additional information
denivable from analysis of a single large set of related data. as compared to separate smaller sets with
the same total amount of data, allowing comrelations 1o be found to "spot business trends, prevent
diseases, combat crime and so on "V

What is big data?

Big data 1s a popular term used to describe the exponential growth and availability of data, both
struciured and unstructured. And big data may be as important to business — and society — as the
Internet has become. Why? More data may lead to more accurate analyses

More accurate analyses may lead to more confident decision making. And better decisions can
mean greater operational effictencies, cost reductions and reduced nsk. ¥
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ABSTRACT

Every year, meals, amounting 1o 1.3 billion heaps is being wasted around the globe. In
addition, consistent with a have a look at via NRDC, supermarkets throw away 43 billion
kilos of food in keeping with 12 months, Another record by The Food Trust suggests that as
much as 50% of the produce is thrown out while nevertheless safe to eat. Imagine, even if
a fraction of such meals waste can be saved, Il is able to advantage nearly 9 million people
who die of starvation and starvation-related sicknesses each 12 months,

With loT, Al and lapiop vision techniques in an agriculture or meals control device, the Smart
Food Monitoring answer analyzes numerous variables and gives actionable metrics, The
solution impacts different areas which include harvesting, processing, distribution channels
and shelf lifestyles in retall grocery shops. In addition, with temperature manage in freezers
and refrigeration systems. agencies can save you food spoilage and follow food protection
rules. Food safety is vital 1o keep away from meals bome sicknesses and to ensure the public
heaith. Monitoring of perishable food merchandise and early detection of decay will keep
away from loss because of food wastage and also guarantees the freshness of meals. In
this state of affairs, faraway monitoring of fruits during transportation from area to shelf can
ensure the high-guality of fruit. In this work, a wireless sensor network tumed into designed
for manitaring of end result for the duration of transportation or even after storage. Internet
of things became extensively utilized for facilitating onkine monitoring of end result from any
faraway vicinity. It has done the fusion of sensor information including temperature, humidity
and moisture to avoid redundant data garage and boom the performance of choice making

Introduction

Food monitoring is of high interest to make certain the freshness and pleasant of
the food. Tracking refers to supplying information about the food trough out there
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